
MediaPortal user survey 2009:
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Duration:            4 weeks
(17.03.09 – 17.04.09)

Responses:             6761
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1. How did you discover MediaPortal ?
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2. Why did you choose to use MediaPortal ?
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3. How long have you been using MediaPortal so far ?
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4. How would you rate your experience with MediaPortal ?
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5. In your opinion, what is the strongest competitor to MediaPortal ?
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6. What format is the display you use MediaPortal on?
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7. Do you use MediaPortal on a dedicated PC?
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8. Is the PC you run MediaPortal on connected to the Internet?

95%

4% 1%

Yes

Just for update / 
installation purposes

No

© Team MediaPortal 2009User surve 2009y



0
500

1000
1500
2000
2500
3000
3500
4000
4500

Component Composite S-Video VGA DVI HDMI

9. Which connection do you use between your PC and your display?
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10. Which connection(s) do you use for audio?
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11. On which operating system do you use MediaPortal ?
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12. Do you plan to switch to Windows 7 once released?
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13. Do you use other stand alone devices?
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14. Do you use the MediaPortal TV-Server?
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15. How important is the „TV“ feature of MediaPortal for you?
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(1 = do not use it all , 10 = essential )
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16. How important is the „Radio“ feature of MediaPortal for you?
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17. How important is the „Video“ feature of MediaPortal for you?
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18. How important is the „Music“ feature of MediaPortal for you?
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19. How important is the „Pictures“ feature of MediaPortal for you?
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20. How important are community skins for you?

0

500

1000

1500

1 2 3 4 5 6 7 8 9 10

7 %

4 %
6 %

5 %

12 %

8 %

12 %

17 %

9 %

20 %

© Team MediaPortal 2009

(1 = do not use it all , 10 = essential )

User surve   2009y



21. How important are community plugins for you?
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21. Which skin do you use ?
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(skins with less than 1% included in „Other“ option )



22. What community plugins do you use?

© Team MediaPortal 2009User surve   2009

0
500

1000
1500
2000
2500
3000
3500

5 % 6 % 7 %
15 % 15 %

25 %
16 %

21 %

61 %

42 %

(multiple selections possible, plugins with less than 1% included in „Other“ option )

y



Thank you for participating!
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With more than twice as much responses as the
previous survey the team is really happy to see so 

much feedback coming from the community.

The results of this survey will of course
be incorporated in the following

MediaPortal releases.

Stay tuned ;-)
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